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What we’ll cover in this session

Section 1: Theory of the “why” of your CRM

Section 2: Setting Up Liondesk and Daily Use

Section 3: Ylopo Details in Liondesk



Section 1
Theory of “Why”

To Organize your 
Database

To Communicate 
Quickly  

To Be Aware 
important activity in 

your database 



Ylopo Decided to integrate vs create a CRM

The “All in ones” have 50% of engineers supporting the CRM and 50% devoted to 
innovation
Ylopo Uses 90% of it’s engineering resources for innovation and 10% for integration

The result is a platform that is YEARS ahead of other platforms and 
decades ahead of what consumers believe is possible.



Section 2
 Setting Up

The settings tab in the Liondesk main toolbar provides customization and 
setup options. Ylopo already manages some of these for you such as tags 
and sources. Others pertaining to your personal setup preferences will need 
to be done here. First one is Hotness Levels. Under  Liondesk Settings. 
Select +New Hotness Category - add name and select the color. 

These may be used  
to organize your 
database.



Setting Up: Lead Distribution 

Under the Lead Distribution and Team Settings first setup the Lead 
Distribution Rules. Select the Team from the drop down box. 

This must be setup in order to establish Lead Import Setup. For assistance 
with setting up teams or more on lead routing rules please refer to Liondesk 
Help Center. 



Setting Up: Lead Import

Ylopo does not send new lead 
notifications for registrations, we 
rely on LionDesk to send the alerts 
that a lead has been assigned to 
them. You assign these under Lead 
Import Setup and then selecting 
the Team you want to assign them 
to. 



Organizing Your Contacts

There are several ways of organizing your contacts in Liondesk. You are 
able to sort by selecting Filter Contacts and selecting the different options. 
Or you can select to sort by 
column. Simply select the 
column header. 



Section 3
Ylopo Details in Liondesk

• Tags
• Saving Filters

• Stars
• Automated ISA (Raiya)
• Agent Tool Kit
• Listing Alerts
• Seller Alert
• Push Listings 
• Bad Phone Number Option


