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What we’ll cover in this session

v I Section 1: Theory of the “why” of your CRM
J I Section 2: Setting Up Liondesk and Daily Use

J I Section 3: Ylopo Details in Liondesk

www.ylopo.com



. Dylopo

Section 1
Theory of “Why”

iig

To Organize your To Communicate To Be Aware
Database Quickly important activity in
your database

www.ylopo.com




Dylopo

Ylopo Decided to integrate vs create a CRM

\/ The “All in ones” have 50% of engineers supporting the CRM and 50% devoted to
innovation
\/ Ylopo Uses 90% of it's engineering resources for innovation and 10% for integration

The result is a platform that is YEARS ahead of other platforms and
decades ahead of what consumers believe is possible.

www.ylopo.com
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Section 2
Setting Up

The settings tab in the Liondesk main toolbar provides customization and
setup options. Ylopo already manages some of these for you such as tags
and sources. Others pertaining to your personal setup preferences will need
to be done here. First one is Hotness Levels. Under Liondesk Settings.
Select +New Hotness Category - add name and select the color.

J
Hotness Levels
These may be used T ——
Rearrange the order by dragging individual items up or down

to organize your
# Edit @ Remove
database. @

# Edit | @ Remove

# Edit | @ Remove

© New Hotness Category
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Setting Up: Lead Distribution

Under the Lead Distribution and Team Settings first setup the Lead
Distribution Rules. Select the Team from the drop down box.

Lead Distribution Rules -- Select Team to Modify Distribution Rules —~ ¥

Distribution Type:

Round Robin

OIdeata Distribution Rules

This must be setup in order to establish Lead Import Setup. For assistance

with setting up teams or more on lead routing rules please refer to Liondesk
Help Center.
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Setting Up: Lead Import

Lead Import Setup

Ylopo does not send new lead

Setup Drip Campaigns and Lead Distribution to engage when leads are automatically

notifications for registrations’ we entered into LionDesk from a Lead Provider.
rely on LionDesk to send the alerts | - ziiow sewp instructions: ciick Here.
that a Iead haS been aSSigned tO I-_eachjzet;l')w3PCI'SSNTQE@newIeads.liondesk.com" in other sites to send your
them. You assign these under Lead
Import Setup and then selecting  Select Lead Source Provider —
the Team you want to assign them
to. Lead Type  Source Added Auto Pilot Drip Added
# @ Yiopo Ylopo Leads LionDesk Campaign: New Leads

Distribute: Team Rollout | Specific Team

(Ylopo Team)
P alk:] Ylopo Open House (Ylopo) None
P 2ik ] Ylopo Ylopo Seller Jake Testing Recurring

i
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Organizing Your Contacts

There are several ways of organizing your contacts in Liondesk. You are
able to sort by selecting Filter Contacts and selecting the different options.

Or you can select to sort by
column. Simply select the

Y Filter Contacts A

) OFF Contacts with no active campaign @

% Want more power and flexibility in contact filters? Click here!

© Last Email/Text Sent

column header.

) OFF Contacts with no future task @ after = before
@ Hotness © # of Times Emailed/Texted
Select Hotness ... - min max

© ) OFF Include All Tags

Select a Tag... -
© Search Phrase
Enter word or phrase...

@ Any All Exact

© Last Commented

after = before

@ # of Times Commented

min max

@ # of Text Replies From Contact
min max

© # of Texts Sent To Contact

min max

© Other Contact Dates

— Other Dates --

after = before

" No.  Include team member:

© Contact Source

Select Contact Source... v
© Contact Status

Select Contact Status... bd
© Contact Type

Select Contact Type... v
© Contact List/Bucket

Select Contact List... v
© Assigned To

Select Assigned User... v
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Section 3
Ylopo Detalls in Liondesk

 Tags
« Saving Filters

« Stars
« Automated ISA (Raiya)
Agent Tool Kit
Listing Alerts
Seller Alert
Push Listings
Bad Phone Number Option



